
About Cybersec Connect

To register, please email the Service Desk:
admin@cybersechub.hk

Notes
1. The Service Desk will bring up the unanswered questions from time to time and invite for inputs from 

Cybersec Connect partners via their private group created in the Platform.

2. We appreciate Cybersec Connect partners to contribute their responses / answers within 3 working 
days. If no response is received after 3 working days, the Service Desk will review the question and 
answer directly.

3. Observe and comply with the Terms and Conditions (T&C) of Cybersec Infohub in responding the 
questions, in particular, not to leverage this channel as a tool for business lead generation and oblige to 
maintain confidentiality of information as governed by the T&C; as well as the disclaimer of liability 
related to Members and Representatives.

Objectives How does it work?

Eligibility

Appreciation

• First Representative of Members can
nominate Representative(s) of his/her
organisation to join the Cybersec Connect
as partners, no limitation on the number of
nominations.

• To form an alliance of cyber security
experts dedicated to offering assistance to
Cybersec Infohub Members in solving
cyber security related problems.

• To amplify collective efforts to raising
cyber security awareness of Members and
helping them to stay safe in cyberspace.

• As tokens of appreciation, we would
highlight the active Cybersec Connect
partners in the monthly newsletter
distributed to all Members and invite the
active partners to speak at upcoming
Cybersec Infohub events / seminars.

• Cybersec Connect partners are welcome to respond to the questions
freely.

• Each question can have multiple responses from different partners.

• Cybersec Connect partners will be invited to provide responses or
advices.

• Partners will receive email notification when someone posts a question.
They can respond to the question by clicking the link embedded in the
email to access the Platform.

• Cybersec Infohub Members can raise their questions via the
Cybersechub.hk Platform.

• All the questions will be published under a new Category
“Cyber Security Support” to be created under “Information Sharing”.




